IT'S HOW
WE CONNECT i
Managed Fire Alarm
Service

Send a signed and completed copy to mfasoperations@team.telstra.com

For further assistance please contact 1800 959 555 or the above email

Company Name is the legal
entity under which the service
will be registered. In this
Application Form, references
to "you", "I" or “us” refer to the
Company.

ACN / ABN is Australian
Company Number or
Australian Business Number.

Trading / Business Name is
not a legal entity but is the
name under which your
business trades.

Contact Name is the person
representing the Customer for
billing and contract
administration.

Billing — New Account will
be issued. Bills will be
issued monthly

CUSTOMER DETAILS

Company Name

ACN or ABN

Registered Address

Trading / Business Name

Contact Details

Contact Name

Contact Details Ph (work): Ph (mob):
Email:

Billing Address for Monthly Invoices

Please provide a physical address or PO BOX for invoices to be sent to

Contact Name

Contact Details Ph (work): Ph (mob):

Billing Address
Email:

What is Managed Fire Alarm
Service?

The Managed Fire Alarm
Service allows you to connect
your Fire Indicator Panel or
Fire Sprinkler System to the
SAMFS or SACFS fire
monitoring service.

SAMFS or SACFS must
approve all applications. Full
details about the Managed
Fire Alarm Service are set out
in the Attachment to this
Application Form.

South Australian
Metropolitan Fire Service
(“SAMFS”) | South
Australian County Fire
Service (“SACFS”)
Authorisation

You must obtain
SAMFS/SACFS Authorisation

on all applications - see below.

SERVICE DETAILS
| am applying for a Managed Fire Alarm::

O CONNECTION of a new Managed Fire Alarm Service (a new alarm number will be issued)

O CANCELLATION of an existing Managed Fire Alarm Service
(SAMFS/SACFS will require Council Approval for this cancellation)

Existing Account No. / FNN

Existing Fire Alarm Number:

O CHANGE OF LESSEE of an existing Managed Fire Alarm Service
Incoming customer to complete this Managed Fire Alarm Service Application Form (except
for the Change Of Lessee Section). Outgoing Customer to complete the Change Of
Lessee Section

Existing Fire Alarm Number:

O RELOCATION of an existing Managed Fire Alarm Service
Where an End User wants to move the Fire Indicator Panel

Existing Fire Alarm Number:

Managed Fire Alarm Service
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Council approval

documentation is required for Service Charges
Managed Fire Alarm Service . . . .
cancellation by the SAMFS / The _fee§ and charges for your Managed Fire Alarm Service are set out in the Attachment to this
SACFS Application Form.
If you cancel your service
before the end of 24 months, End Users are required to rent the ASE for a minimum term of 2 years from the date of
an early termination charge installation at the End User Premises. The supplier is entitled to recover from the End User, the
ESE 2pp|_y in relation to your amount of rent owing for the balance of the Minimum Term remaining:

evice.

(@ An End User vacates the premises where the ASE is installed during the Minimum
Term; or

(b) The End User terminates its agreement with the Supplier the Minimum Term.

Address where Managed SITE DETAILS

Fire Alarm Service will be
connected. If you have
multiple sites, you can detail
them in a separate document
and attach it to this Application
Form.

Managed Fire Alarm Service Site Address

Address where the Managed
Fire Alarm Service will be

connected Building/Site Name :
Shop/Unit/Floor :
Street No. and Name:
Suburb/Town: Postcode:
Do visitors to the Site require induction?
OYes.
ONo
Managed Fire Alarm Service Site Contact
Name of on-site contact
Phone No. of on-site contact _
Does the buildiqg exist oris it O Existing O Under construction
under construction?
What type of building is it? 0 Residential 0 Commercial
Is the building multi-storey? - Yes = No
= B
Privacy
Telstra’s Privacy Statement YOUR APPLICATION

sets out Telstra’s privacy
policy which describes how

: | apply for the service(s) described in this Application Form and acknowledge that if my
Telstra and its related

application is accepted it will be provided on the terms and conditions set out in this Application

companies will manage your Form.
and anyone else’s personal
information and other
Managed Fire Alarm Service Telstra Corporation Limited
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“customer information (such as
the purposes and
circumstances of its collection,
use and disclosure of that
information, including for
marketing and in relation to
transfers to overseas
recipients), rights to access
and correct that information
and how to complain about
breaches of the Privacy Act

1988; and Telstra’s credit
reporting policy, which
provides equivalent details
regarding how Telstra and its
related companies manage
credit-related information and
about access and correction
rights in relation to that
information and how to
complain about breaches of
credit reporting requirements
under the Privacy Act 1988.

Personnel means a person’s
officers, employees, agents,
contractors and sub-
contractors.

Privacy

| agree, and will ensure that our Personnel, any of our related bodies corporate and their
Personnel, and any individuals who receive services detailed within this Application Form or
whose information is disclosed to Telstra in connection with this Application Form are aware, that
we may use and disclose information about you and each of them in accordance with Telstra’s
“Privacy Statement” available at telstra.com.au/privacy/privacy-statement.

| agree to Telstra and its related companies collecting, using and disclosing personal information
as described in the Privacy Statement.

| agree that Telstra may also, subject to the Privacy Act 1988:

(a) disclose information about me and this application (including information
contained in any application for additional services and information about the
conduct of my account) to a credit reporting body to obtain credit reporting
information about me and to another credit provider or a debt collection agent
to collect overdue payments relating to credit owed by me and to notify
defaults by me; and

(b) obtain and use information about my creditworthiness (including consumer
credit reporting information or a commercial credit report) from a credit
reporting body or other business that reports on creditworthiness or from a
credit provider to assess any application for services or to collect anyoverdue
payments.

Important information about credit reporting: | acknowledge that | should read important
information about credit reporting available on Telstra’s website at
http://telstra.com.au/privacy/important-information-about-credit/. This includes details about the
credit reporting bodies that Telstra deals with, the kinds of information that Telstra may give to
those bodies about me (such as about certain overdue payments), how they may use and
disclose it and those bodies’ policies regarding its management. It also includes details about my
access, correction and complaint rights regarding credit-related personal information and my
rights to prevent its use in certain circumstances, such as if | am a victim of identity fraud. A copy
of this information is also available from Telstra on request.

SAMFS/SACFS’ authorisation

| agree and acknowledge that the SAMFS/SACFS' authorisation of this Application Form is for
administrative purposes only, to assist Telstra and SAMFS/SACFS' to manage and coordinate
their records. In some cases, the authorisations made by SAMFS/SACFS' in this Application
Form will be based on information provided by third parties and SAMFS/SACFS' will be in no
way liable for any harm (including death), loss, damage or cost arising from reliance on any such
representation. In the case of an application for a cancellation of a Managed Fire Alarm Service, |
acknowledge that SAMFS/SACFS' ' authorisation is based upon information provided to
SAMFS/SACFS' by me and the local council body in which my building is located and agree to
release and indemnify SAMFS/SACFS' against any loss, damage or cost arising from a
representation which | have made being incorrect. | also acknowledge and agree that | am solely
responsible for determining whether my building's fire alarm needs to be monitored, for ensuring
that the proper equipment is installed and is in working order and for obtaining and maintaining a
Managed Fire Alarm Service to allow my building's alarm to be monitored by SAMFS/SACFS'.

Important Information for Incoming Customer relating to Change of Lessee

Before agreeing to take over the ownership of the services listed below, you should satisfy
yourself of the details of the services. You may want to contact the Outgoing Customer or
Telstra to discuss this.

On behalf of the Incoming Customer, | request Telstra transfers the services listed below from the
Outgoing Customer, whose details appear below to me, the Incoming Customer.

SIGNED by me, for and on behalf of the Customer as its authorised representative:

Signature Date

Print Name Position _

Managed Fire Alarm Service
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SAMFS/SACFS and/or your
local council must provide
authorisation before your
application can be approved.

We will send your application
to SAMFS/SACFS for approval
once all other details have
been completed, and will only
approve your application once
SAMFS/SACFS’ approval has
been given.

SAMFS/SACFS AUTHORISATION

Approval given for

SAMFS/SACFS
Representative
Name

Contact Details

Email:

Signature

O CHANGE OF LESSEE of an existing Managed Fire Alarm
Service

O CONNECTION of a new Managed Fire Alarm Service to

SAMFS’ VPN
Site within SAMFS gazetted area [ Yes /7 No
Site within SACFS gazetted area [ Yes [J No

O CANCELLATION of an existing Managed Fire Alarm
Service

Council Approval provided [/ Yes [/ No

O RELOCATION of an existing Managed Fire Alarm Service

(if ‘No’ application to be rejected)

Ph (work):

Date

Managed Fire Alarm Service
to be transferred. Please
include PSTN and IP Port
Number

You must be an authorised
representative of the Outgoing
Customer to request this
transfer.

We will use reasonable efforts
to meet your requested
transfer date, but do not
promise to do so.

CHANGE OF LESSEE - OUTGOING CUSTOMER AUTHORISATION
SERVICES TO BE TRANSFERRED:

Only applicable if completing a Change of Lessee not a new connection or disconnection:

Fire Alarm Numbers :

Requested Transfer date:

| apply for the transfer to occuron

(The transfer date is the day transfer of ownership of the accounts/services takes place and
cannot be a date before this application is provided to and accepted by Telstra.)

Outgoing Customer Details:

Company Name
ACN or ABN

Registered Address

Trading / Business Name

Managed Fire Alarm Service
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Contact Name

Contact Details Ph (work): Ph (mob):

Email:

O | am the Authorised Representative of this account
Agreement - Outgoing Customer to sign:

Important Information

On behalf of the Outgoing Customer, | request that Telstra transfer the services listed above to
the Incoming Customer | acknowledge that:

- 1 will remain liable for all debts incurred on the services listed above prior to the date of transfer
and for any applicable Early Termination Charges;

- acceptance of this request by Telstra is subject to Telstra’s ordinary credit approval process;
- | have read and understand all statements made in this application form;and

- | agree that | will not seek to recover any loss | have suffered or may suffer (either directly or
indirectly) as a result of this transfer.

| warrant that | am authorised to make this request on behalf of the Outgoing Customer.

Signature Date

Print Name Position

Managed Fire Alarm Service
Updated November 2018
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Attachment — Terms and Conditions of Managed Fire
Alarm Service

11

1.2

1.3

14

21

22

23

24

3.1

3.2

Managed Fire Alarm Service
Updated November 2018

SERVICE

The South Australian Metropolitan Fire Service (“SAMFS”) and the South Australian Country Fire Service
(“SACFS”) (together, the “State”) operate a service to monitor fire alarms at customer premises (“State
Monitoring Service”). Customers of the State Monitoring Service require particular equipment attheir
monitored sites, and access to the IPVPN underlying the State Monitoring Service, to take advantage of the
Monitoring Service.

The Managed Fire Alarm Service (MFAS) allows you to connect your fire alarm to the State Monitoring
Service so that the State can monitor your Sites.

We agree to supply the Service to you, and you agree to acquire it from us, for the Sites nominated in this
Application Form, at the prices and on the terms of this Application Form (including this Attachment)
(Agreement).

We do not provide, and are not responsible for, the State Monitoring Service.
SERVICE ELEMENTS AND ELIGIBILITY

MFAS is a managed service comprised of the following elements:

(a) rental of Equipment;

(b) installation of the Equipment at your Site;

(c) maintenance and support of the Equipment; and

(d) connectivity to the MFAS network via two mobile telephone networks (or in limited circumstances

where we determine mobile reception is not sufficiently strong, one mobile connection and one NBN-
based fibre connection),

as further described in this Agreement.
To be eligible for the Service on the terms set out in this Agreement, youmust:
(a) have a FIP installed at the Site before we are able to install the Equipment;and

(b) be approved by the State (including having obtained its approval in the form set out in this
Application Form).

We may refuse to supply MFAS in our discretion, including if the requirements set out in this Schedule are not
met (including satisfaction of the eligibility requirements).

You must comply with:

(a) the General section of the Telstra Mobiles section of Our Customer Terms (currently found at_
https://www.telstra.com.au/customer-terms/business-government/telstra-mobile/general or any
updated location) in relation to access to our mobile telephone network;and

(b) the Services on the NBN section of Our Customer Terms (currently found at_
https://www.telstra.com.au/customer-terms/nbn-services-general or any updated location) (if
relevant) in relation to your use of the NBN connection.

EQUIPMENT

We rent the Equipment to you during the Term. Title in the Equipment remains with us at all times, however
risk in the Equipment passes to you on installation of the Equipment at yourSite.

The ASE'’s standard configuration is Dual-SIM, providing connectivity to MFAS via two mobile networks. We
provide connectivity with the dual networks on a managed basis and you have no relationship with the other
telecommunications provider. In limited circumstances where we determine mobile reception is not sufficiently
strong, we will reconfigure the ASE to provide connectivity via one mobile connection and one NBN-based
fibre connection.

Telstra Corporation Limited
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3.3 When properly maintained and subject to your compliance with this Agreement, the configuration selected for
your Equipment will comply with "AS1670.3 - 2004 Fire detection, warning, control and intercom systems -
System design, installation and commissioning — Part 3 - Fire Alarm Monitoring" as that standard is modified
to include one or more Wireless Internet Protocol (WIP) communication paths from the Equipment to the
State’s alarm monitoring centre, via one or more mobile telephone networks, and complies with any updates
or replacements to that standard issued during the Term. You cannot use any other supplier to provide the
Equipment.

34 You can ask us to rent other Equipment related to MFAS from time to time. If we agree to provide it, we will let
you know the price at the time.

4 INSTALLATION

41 The purpose of installation is to connect the Equipment to your FIP, so that your FIP can connect to the State
Monitoring Service.

4.2 Before installation, you are responsible for making ready the Site to connect to MFAS, including by providing
any installation facilities we recommend. You must obtain all necessary consents (if any) from the owners of,
or other parties with an interest in, the Site to enable such work to be carriedout.

43 We will arrange for our relevant personnel to attend any Site induction that you advise us of in the Application
Form. We may charge you for the time taken to attend induction at our then-current hourly rates.

44 We will connect the Equipment to your FIP, provided that the FIP is approved by the State for use with the
State Monitoring Service. You acknowledge and agree the State has directed us to replace any ‘slave’
devices with ‘master’ ASE devices.

4.5 If we determine that an NBN-based connection is required, installation does not include the cost of any cabling
necessary to connect from our network boundary at your Site to the ASE. If you ask us to provide this and we
agree to do so, additional cost will apply and will advise you of the cost at the time.

4.6 If you wish to install the additional cabling yourself, or we do not agree to install cabling for you, the cabling:
(a) must be installed by a registered cabling contractor; and
(b) must be installed to, and continue to meet, the minimum technical requirements determined by the

Australian Communications and Media Authority.

47 You permit us or our subcontractors to enter your Site (and any other reasonably necessary locations) on
reasonable notice to inspect, maintain, repair, replace or remove the Equipment (including, without limitation,
providing safe and reasonable access, working space and facilities - including heat, light, ventilation, electric
current and outlets and local telephone extension), and reasonable access to your network and systems and
personnel as required to carry out the inspection, maintenance, repair, replacement or removal.

4.8 You must, at your cost, provide us with all reasonable assistance and take all safety precautions reasonably
necessary to ensure the safe and proper performance by us of all work at your premises.

5 EQUIPMENT MAINTENANCE

5.1 The following sections do not affect your statutory rights. Please see www.telstra.com/customerterms for an
important notice regarding your statutory rights.

52 Subject to clause 5.3, we will repair or replace any Equipment that has defects that are reported to us in
accordance with clause 5.7 during the term of this Agreement at our cost, to the extent necessary to maintain
operation of the Equipment to allow monitoring of your fire alarm by the State.

53 We do not repair or replace Equipment with defects causedby:
(@) acts beyond our control (such as lightning strikes);
(b) power surges;
(c) any alterations, modifications, adjustments, repairs or servicing done by anyone other than us or a

third party expressly approved by us in writing;

(d) vandalism or other deliberate or negligent damage;

(e) fluid ingress; or
Managed Fire Alarm Service Telstra Corporation Limited
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54

55

5.6

57

5.8

6.1

7.1

7.2

7.3

74

Managed Fire Alarm Service
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U] any failure to follow our reasonable directions,

or fix defects that are not necessary to maintain the operation of the Equipment in a way that allows
monitoring of your fire alarm by the State.

If you ask us to fix any defect with the Equipment that is covered by clause 5.3, we will charge you on a fee-
for-service basis unless we are required under consumer protection laws to fix the defect at ourcost.

You acknowledge that the State may request that MFAS be upgraded to incorporate different equipment to
replace the Equipment from time to time, and that we are required to engage with the State to replace ageing
Equipment from time to time. Accordingly, we may require that Equipment be replaced from time to time.

If this occurs, additional charges or conditions may apply, but we will give you reasonable notice and discuss
any transition with you at the time.

If you experience any difficulties with your Equipment or MFAS, please contact your Fire Maintenance
Contractor in the first instance (who will arrange for any faults which are our responsibility under clause 5.2 to
be directed to us), and for any billing issue please contact 1800 241 220).

We provide the following service assurance targets, but do not guarantee to meet them. We do not provide
service credits in relation to these service assurance targets. We will tell you whether you are in a ‘metro’ or
‘country’ area on request.

Region Response target Restoration target

Metro 2 hours — telephone Next Business Day

Country 2 hours - telephone Next Business Day + 1
ADDS/MOVES/CHANGES

You may request a change of lessee for an existing MFAS by obtaining the State’s authorisation and
completing the Change of Lessee Form section of the Application Form, and submitting it tous.

PRICE, INVOICING & PAYMENT

As at the date of the Agreement, the fees for MFAS as set out in the table below. All prices are listed
exclusive of GST.

Once per year, we may increase the fees in accordance with the change in the Consumer Price Index — All
Groups — Average 8 Capital Cities, as compared against the same point in the previous year. We will provide
you with notice of any change in advance.

We will invoice you for MFAS monthly, and you must pay the invoiced amount within 14 days of the invoice
date.

If you do not pay any invoiced amount by the due date, we may apply the late payment charge set out in the
table below. Late fees apply for each month that you are in arrears (but stop accruing past the date we
terminate MFAS, if ever).

Telstra Corporation Limited
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Standard Charges

MFAS END USER FEES Fees from 1 July 2021

Item Once off (ex GST) Monthly Fee (ex GST)
MFAS Establishment Fee $ 367.50 Not Applicable
For standard dual mobile carrier configuration

MFAS monthly fee Not applicable $ 111.12

For ASE rental, all software, communications and
standard dual mobile carrier configuration support

Additional Charges - for Non-Standard Installation, Moves, Adds,
Changes

MFAS END USER FEES Fees from 1 July 2021

Iltem Once off (ex GST) Monthly Fee (ex GST)

MFAS Aditional Establishment Fee —
where land line required
Only applicable where dual mobile carrier
configuration is not possible
MFAS - additional monthly fee — where
land line required

$ 274.05 Not Applicable

Not applicable $ 61.95

Only applicable where dual mobile carrier
configuration is not possible

MFAS other equipment POA POA

MFAS Disconnection (& Recovery) $ 673.92 Not Applicable

MFAS Reconnection (after disconnection
for non-payment for 60 days or more) - | $ 705.60 Not Applicable
where ASE has been recovered

MFAS Reconnection (after disconnection
for non-payment for 60 days or more) -

where ASE has been NOT BEEN $ 378.00 Not Applicable
recovered
After Hour Installation $ 163.80 Not Applicable
Public Holiday Installation $ 245.70 Not Applicable
Subsequent Installation Visit Not Applicable
Monday to Friday 7.30 am — 4.00pm $ 327.60
Subsequent installation visit $ 491.40 Not Applicable
After Hours
Subsequent installation visit $ 573.30 Not Applicable
Public Holiday
Subsequent inst?llation visit Additional $ 163.80 Not Applicable
travel time per hour
(2 hour travel included)
ASE in slave configuration $ 86.36

Configured with no external communications, and
connected via a Master ASE. Note: this configuration
needs to be approved by SAMFS

Relocation or Re-configuration of ASE | $ 655.20 Not Applicable
Monday to Friday 7.30am — 4.00pm this rate includes

2 hour travel time, additional travel time may be
charged at $156 per hour

Call out for non-fire Alarm fault $ 327.60 Not Applicable

Including 1 hour travel time and 1 hour on site.
Additional time may be charged at $156 per hour

Resistor Block $ 47.25 Not Applicable
For connection of additional inputs
Replacement ASE $ 3,823.00 Not Applicable

Where an ASE requires replacement due to failure by
End Users, or their agents, to adequately comply with
Section 9.1 of the MFAS Agreement

Managed Fire Alarm Service Telstra Corporation Limited
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Disputes

75 If you genuinely dispute an invoice you need not pay the disputed amount until the dispute is resolved,
however you must pay all undisputed amounts by the duedate.

7.6 You may only make a claim on the basis that the charges on an invoice for Services are incorrect within 12
months of the invoice due date.

Early termination charge

7.7 Even though the Service is provided on a month-to-month basis, you must rent the ASE for a minimum term of
2 years from the date of installation at your Site (Minimum Term). This applies even if you have cancelled
your Service during the Minimum Term.

7.8 Subject to clauses 7.9 and 7.10, if:

(a) you vacate the Site premises where the Equipment is installed during the Minimum Term; or
(b) you terminate your MFAS during the Minimum Term,
then we may charge you an early termination charge in respect of the Equipment.

7.9 If you vacate the Site during the Minimum Term and another customer occupies the same Site within 30 days
of the date you vacated the Site, we will consider the Equipment to be continuously rented and we will not
charge you an early termination charge.

7.10 If you vacate the Site during the Minimum Term, and the Equipment is not required on that Site following your
departure, we will, where possible, attempt to re-locate the Equipment to another Site for another customer. If
we do manage to re-locate the Equipment to another Site for another customer, within 30 days from the date

you departed the Site, we will consider the Equipment to be continuously rented and will not charge you an
early termination charge.

8 OUR COMMITMENT TO YOU
8.1 We will:
(@) provide MFAS with due care and skill, but do not guarantee that it will be secure, continuous or fault
free;
(b) ensure that Equipment or other goods supplied in connection with MFAS are reasonably fit for the

purpose for which they are supplied; and

(c) ensure that all work we perform in connection with MFAS is carried out by competent and suitably
qualified personnel.

9 YOUR COMMITMENT TO US
9.1 You:
(@) must ensure that the MFAS is used as a “fire line” only. That is, as a telecommunications line used to

send automatic fire alarm monitoring signals from your premises to the State Monitoring Service.
You must not use or allow any third party to use, MFAS for any other purpose;

(b) must provide us with all reasonable assistance and take all safety precautions reasonably necessary
to ensure the safe and proper performance by us of all work at your Site or otherpremises;

(c) must ensure that all equipment connected to the Services by you, or on your behalf, is technically
compatible with MFAS and that your Site and the equipment complies with and is used in
accordance with all reasonable procedures notified by us and anyapplicable legislation;

(d) must not alter, tamper, reverse engineer, repair or attempt to repair MFAS or the Equipment or
cause, or allow, a third party to do any of these acts;

(e) except for the Equipment, and subject to these terms (including regarding the standard of cabling
required) are solely responsible for selecting, supplying and maintaining your own facilities and
equipment;
U] are solely responsible for the content and security of any data or information which you send or
receive using the Services;
Managed Fire Alarm Service Telstra Corporation Limited
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10.1

10.2

10.3

10.4

10.5

12

12.1

12.2

12.3

12.4

125

(9) are solely responsible for any use of MFAS, or any equipment connected to the Services on your
Premises, by you or any third party whether authorised or not; and

(h) must not resell, resupply or share MFAS to or with any third party without ourconsent.
STATE MONITORING SERVICE

As part of MFAS, the State Monitoring Service utilises is an IP WAN based community IPVPN, for access to
and use by a particular “community of interest”. It provides separation between community members.

For your MFAS to be and remain connected to the Monitoring Service, you must separately acquire suitable
alarm signalling equipment as specified by the State, and at all times comply with any additional:

(@) terms imposed by the State relating to that connection from time to time; and
(b) authentication details and procedures that the State requires from time totime.

You must not disclose any IP address you become aware of through using your MFAS or accessing the State
Monitoring Service (other than for the sole purpose of using your MFAS in accordance with these terms).

The State may require you to agree to additional terms and conditions in relation to accessing the State
Monitoring Service. It is your responsibility to check with the State whether any additional charges or terms
apply, and then to comply with them.

You acknowledge that we are not responsible for, and accept no liability in respect of, any additional
requirements of the State in order for you to access the State Monitoring Service. In particular, we are not
responsible for any authentication procedures or details required to access the State Monitoring Service, or for
monitoring your access to the State Monitoring Service.

TAXES
Subject to clause 11.3, you must pay all Taxes in connection with the Services.

Where GST is imposed on a taxable supply made in connection with this Agreement and the recipient of that
supply receives a tax invoice for that supply, the recipient must pay the GST to the supplier (without deduction
or set-off) by the tax invoice due date.

If one party is required to indemnify or reimburse another party (Payee) for any cost, loss or expense, the
indemnity or reimbursement payable does not include any amount for which the Payee (or an entity grouped
with the payee for GST purposes) is entitled to an input tax credit, but will be increased in accordance with
clause 11.2 if the amount payable is consideration for a taxable supply.

TERM, SUSPENSION AND TERMINATION OF SERVICES
Term

Wewill provide you with MFAS for the Term. The ‘Term’ starts on the date we start supplying MFAS to you
and ends on the earlier of the date:

(a) you or we cancel MFAS in accordance with these terms and conditions; or

(b) we are no longer engaged to provide services to the State relating to the State Monitoring Service.
We may suspend or terminate the service to an End User on the followingbasis:

(a) as directed by the State;

(b) for non-payment of the monthly fee for a period of two or more consecutive calendar months;and
(c) repeated damage to any component of the Equipment.

We acknowledge the public safety purpose behind MFAS and so will not unreasonably suspend or terminate
MFAS. We may consult with the State before suspending or terminating MFAS.

In addition to our termination and suspension rights we may cancel your Managed Fire Alarm Service, or
refuse to commence supplying your Managed Fire Alarm Service, if the State requests us to doso.

We may limit, suspend or cancel the provision of a Service at any time without notice to you:

Managed Fire Alarm Service Telstra Corporation Limited
Updated November 2018 ABN 33 051 775 556

Page 11



(@) in the event of an emergency or in order to provide resources to emergency and other essential

services;
(b) if the supply or use of a Service is, or is likely to become, unlawful;
(c) if the ACCC issues, or we reasonably anticipate that the ACCC may issue a competition notice in

relation to MFAS; or

(d) if, in our reasonable opinion, the provision of a Service is liable to cause death, personal injury or
damage to property.

Mutual termination rights

12.6 If a party commits a material breach and does not remedy the breach within 30 days of receiving a notice to
do so, or suffers an Insolvency Event, then the other party may terminate the Service.

Your termination rights

12.7 You may cancel your MFAS at any time by giving us at least 30 days prior written notice (but an early
termination charge may apply under clauses 7.7 and 7.8 if you cancel within the Minimum Period). However,
before we will process your cancellation, the approval of SAMFS or SACFS (as relevant) and your local
council (if relevant) must be provided in the form set out in the ‘SAMFS/SACFS Authorisation’ section of this
Application Form.

Consequences of suspension, expiry or termination
12.8 Where MFAS is suspended or terminated you must pay an establishment fee to re-connect the service.

129 If you cancel MFAS, or fail to comply with the terms and conditions applicable to MFAS, or if we are entitled to
suspend, limit or cancel MFAS, you must:

(@) comply with any applicable statutory requirements or regulations relating to the installation and
maintenance of monitored fire alarms; and

(b) immediately notify any persons (including, without limitation, any tenants, co-tenants, landlords or
neighbours of the site or any fire brigades or fire alarm service providers) who may be affected by the
suspension, limitation or cancellation of MFAS.

12.10  In addition, following termination or expiry, for any reason:

(@) you must pay us all outstanding invoices by the due date and within 30 days of request for payment,
all other amounts outstanding as at the date of, or arising as a result of, expiry, termination or
cancellation (including any Early Termination Charges);

(b) we may enter the Site and remove any Equipment belonging to us which is connected with that
Service. If we are unable to gain access to the Site we may recover the value of the Equipment from
you as a debt due to us; and

(c) all rights a party has accrued before expiry, termination or cancellation continue.

12.11 If this Agreement expires or terminates for any reason, clauses 9 (Your commitment to us), 12 (Term,
Suspension and Termination), 13 (Confidentiality and Privacy), 14 (Limitation of liability) and 15 (Third Party IP
claims) continue in full force and effect.

13 CONFIDENTIALITY AND PRIVACY
131 Each party must treat as confidential information:
(@) the provisions of this Agreement; and
(b) all information provided by the other party under this Agreement, including our technical, operational,

billing, pricing and commercial information in relation to the supply of Services.
13.2 A party must not disclose the other party’s confidential information to any person except:

(@) to its employees, lawyers, accountants and our sub-contractors on a ‘need to know’ basis provided
those persons first agree to observe the confidentiality of theinformation;

(b) with the other party’s prior written consent;
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(c) if required by law, any regulatory authority or stock exchange;or
(d) if it is in the public domain.

13.3 You agree and will ensure that your Personnel, your related bodies corporate and their Personnel, and any
individuals, who receive services or whose information is disclosed to us, in connection with this agreement,
are aware that we may use and disclose information about you and each of them in accordance with our
Privacy Statement (as amended by us from time to time), which is available_
http://www.telstra.com.au/privacy/privacy-statement/index.htm or by calling us on 1800 039059.

13.4 Without limiting clause Error! Reference source not found., you agree that Telstra may also, subject to the
Privacy Act 1988:

(c) disclose information about you and this application (including information contained in any application
for additional services and information about the conduct of your account) to a credit reporting body
to obtain credit reporting information about you and to another credit provider or a debt collection
agent to collect overdue payments relating to credit owed by you and to notify defaults by you;and

(d) obtain and use information about your creditworthiness (including consumer credit reporting
information or a commercial credit report) from a credit reporting body or other business that reports
on creditworthiness or from a credit provider to assess any application for services or to collect any
overdue payments.

13.5 You acknowledge that you should read important information about credit reporting available on our website at
http://telstra.com.au/privacy/important-information-about-credit/. This includes details about the credit reporting
bodies that we deal with, the kinds of information that we may give to those bodies about you (such as about
certain overdue payments), how they may use and disclose it and those bodies’ policies regarding its
management. It also includes details about your access, correction and complaint rights regarding credit-
related personal information and your rights to prevent its use in certain circumstances, such as if your are a
victim of identity fraud. A copy of this information is also available from Telstra on request.

14 LIMITATION OF LIABILITY
141 We accept liability arising from our breach of contract or negligence:
(@) for any personal injury or death to you, your employees, agents and contractors in relation to the

supply of the Services; and

(b) unless clause 14.2 applies, for any other cost or expense you reasonably incur that is a direct result
of, and flows naturally from, such breach or negligence (including any direct damage to your real or
tangible property resulting from the supply of the Services, but excluding loss of profits, revenue,
business opportunities, likely savings and data), but we limit our liability for all such claims in
aggregate to the total amount payable to us under this Agreement during the first year of this
Agreement.

14.2 Other than for the liability we accept under clause 14.1, we exclude all other warranties, rights, remedies and
liability to you or a third party for breach of contract, negligence or breach of any other law. For any liability
which cannot lawfully be excluded, but can be limited, our liability is limited to our choice of re-supplying or
paying the cost of re-supplying services and repairing, replacing or paying the cost of repairing or replacing
goods.

14.3 Notwithstanding anything else in this clause14, our liability will be reduced to the extent the loss or damage is
caused by you, your employees, agents or contractors.

14.4 You expressly acknowledge and agree that we do not provide, and accept no responsibility or liability for, the
Monitoring Service. The Monitoring Service is provided by the State.

15 THIRD PARTY IP CLAIMS

151 We indemnify you against any direct loss, damage, liability, costs or expenses incurred by you as a result of a
claim by a third party against you that MFAS or any material provided by us under this Agreement infringes
the Intellectual Property Rights of the third party, subject to you allowing us to direct any defence and
settlement of the claim. This indemnity does not apply to the extent the claim arises out of any modification of
any materials provided by us, relates to services or materials provided by a third party in conjunction MFAS, or
is caused or contributed to by you.

15.2 Where any person makes a claim for Intellectual Property Right infringement in connection with the provision
of MFAS by us, we may modify, limit, suspend or cancel the provision of MFAS, if required, in response to the
claim.
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16

16.1

16.2

16.3

17

171

17.2

17.3

17.4

17.5

17.6

17.7

17.8

17.9

17.10

17.11

DISPUTE RESOLUTION

The parties agree to use best endeavours to resolve in good faith any dispute concerning this Agreement.
Each party must follow the procedures in this clause 16 before starting arbitration or court proceedings (except
for urgent injunctive or declaratory relief).

If a dispute arises between the parties that cannot be resolved promptly between our contact person and your
contact person, either party may notify the other party of a formal dispute. Each party must nominate a senior
executive to meet within 7 days of the notice (or another agreed period) to try and resolve the dispute.

If the dispute remains unresolved, the parties must try to resolve it by mediation administered by the
Australian Commercial Disputes Centre according to its Mediation Guidelines.

GENERAL

Entire Agreement: This Agreement constitutes the entire agreement between the parties about the Services,
and supersedes any previous agreement or representation relating to the Services.

Governing Law: This Agreement is governed by the laws of South Australia. Each party submits to the non
exclusive jurisdiction of the courts of South Australia and the courts of appeal fromthem.

Notices: All notices and consents must be sent by email to the email addresses on the front page of this
Agreement.

Variations: This Agreement may only be varied by written agreement between the parties (except as
expressly set out otherwise).

Severability: If any clause or part of any clause is held by a court to be invalid or unenforceable, that clause
or part of a clause is to be regarded as having been deleted from this Agreement and this Agreement
otherwise remains in full force and effect.

Wavier: A right created by this Agreement may only be waived in writing by the party giving the waiver, and
the failure to exercise or any delay in exercising a right or remedy provided by this Agreement or by law does
not waive the right or remedy. A waiver of a breach of this Agreement does not waive any other breach.

Warranties: Each party warrants to the other that entering into and performing its obligations under this
Agreement does not breach any of its contractual obligations to any other person. You warrant that you have
not relied on any representations or warranties by us other than those in this Agreement.

Assignment: A party must not assign its rights or novate its obligations under this Agreement without the
other party’s prior written consent, which must not be unreasonably withheld.

Agency: You may appoint a third party to act on your behalf in relation to this Agreement with our prior written
consent, which will not be unreasonably withheld. We may withdraw our consent on reasonable grounds
relating to the conduct of the third party.

Force Majeure: If a party is unable to perform or is delayed in performing an obligation under this Agreement
(other than an obligation to pay money) because of an event beyond that party’s reasonable control (Force
Majeure Event), that obligation is suspended but only so far and for so long as it is affected by the Force
Majeure Event. If a Force Majeure Event occurs, the non-performing party must:

(@) promptly give the other party notice of the event and an estimate of the non-performance and delay;

(b) take all reasonable steps to overcome the effects of the event (but this does not require the
settlement of industrial disputes or other claims on unreasonable terms);and

(c) resume compliance as soon as practicable after the event no longer affects eitherparty.
Interpretation: In this Agreement:

(@) a reference to this Agreement includes all its parts including the Application Form and this
Attachment, and includes any amendment to or replacement of them;

(b) a reference to a statute, code or other law includes regulations and other instruments under it and
consolidations, amendments, re-enactments or replacements of any ofthem;

(c) terms used that are defined in the A New Tax System (Goods and Services Tax) Act 1999 (Cth) have
the meaning given in that Act, unless the context makes it clear that a different meaning is intended;
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(d) a reference to a party includes a reference to the party’s executors, administrators, successors and

assigns;
(e) the singular includes the plural, and vice versa; and
U] “includes”, “including”, “for example”, “such as” and similar terms are not words of limitation.

17.12 Definitions: In this Agreement, unless otherwise stated:

(@) Act means the Telecommunications Act 1997 (Cth).

(b) Application Form means the form to which this Attachment is attached.

(c) ASE means the alarm signalling device we provide you as part of the Service, as approved by the
State.

(d) Business Day means any day other than a Saturday, Sunday or recognised public holiday in South
Australia.

(e) Early Termination Charge means the early termination charge(s) for a Service (if any) set out or

referred to in the Service Schedule or the relevant section of Our Customer Terms for that Service.

() Equipment means the ASE and any accessories we provide with it to enable it to function as
intended to support the Service.

(9) Facility means facility as defined in the Act and includes any line, equipment, tower, mast, antenna,
tunnel, hole, pit or pole used in connection with a Service.

(h) FIP means fire indicator panel.

(i) Fire Maintenance Contractor means the contractor you nominate as such under your monitoring
agreement with SAMFS/SACFS.

() Insolvency Event occurs in relation to a party if an administrator, receiver, liquidator or provisional
liquidator is appointed to that party, or that party resolve to enter into any settlement, moratorium or
similar arrangement for the benefit of its creditors, or it is unable to pay its debts when they are due.

(k) Intellectual Property Rights means all current and future registered rights in respect of copyright,
designs, circuit layouts, trademarks, trade secrets, domain names, database rights, know-how and
confidential information and any other intellectual property rights as defined by Article 2 of the World
Intellectual Property Organisation Convention of July 1967, excluding patents.

0] IPVPN means internet protocol virtual private network.

(m) Minimum Term has the meaning given in clause 7.7.

(n) Personnel means a person’s officers, employees, agents, contractors andsub-contractors.

(0) SIM means subscriber identity module, a type of data storage used for mobile and other devices.

(p) Site means the site identified as such in the ‘Site Details’ section of the Application Form.

(9) Taxes means a tax, levy, duty, charge, deduction or withholding, however described, imposed by law

or a government agency, together with any related interest, penalty or fine, including in respect of
GST, but excluding income tax.
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